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3AKOH

OB YTBEPXOEHUU NEPEYHSA COLIMANBHLIX YCYT, NPEANOCTABNAEMbIX
NOCTABLUMKAMU COLMANBHbBIX YCNYT B KYPCKOW OBJIACTU
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Cratba 1

YTBEPAUTL MepeyeHb COLManbHbIX YCNYT, NPEOCTaBNSEMbIX NOCTABLUMKAMM coumanbHbixX yenyr B Kypekoi
06nacTy, cornacHo NPUROKEHMIO K HACTOALLEMY 3aKOHY.

Cratbs 2

Hacroswwit 3akoH ecrynaer 8 cuny ¢ 1 siveaps 2015 roga, HO He paHee YeMm vyepes 10 gHel nocne ero
oduLmanbHoro onyénMkosaHus.

l'y6epHatop
Kypckoit oGnactu
AH.MUXANNOB
r. Kypck
5 pekabps 2014 r.
N 94 - 3KO
MpunoxeHue

k 3akoHy Kypckoit obnactu

"O0 yTBepxaeHun nepeyHs
CounanbHbIX YCRyr, NpeaocTaBnseMbixX
nocTasLUMKammn counanbHbIX yCnyr

B Kypckoi obnactu"

oT 5 gekabps 2014 r. N 94-3KO

NEPEYEHb
COLIMANbHbIX YCNYT, ﬂPEﬂOCTABnﬂEMbJX NOCTABLLMKAMW
COLUMANBHbIX YCNYT B KYPCKOM OBJIACTHU

Monyyatensim counanbHbiX YCNyr C Y4YETOM WX VHAMBMAYanbHbIX noTpebHocTeld npepocTaBnaTCS
cneayoiue Buabl counanbHbiX ycnyr B hopme coLmansHoro obcnyxvsaHna Ha Aomy, unu B nonycrawuoHapHoMm,
1nu B cTaunoHapHoi dopme:

1. CoumanbHo-6bIToBbIE;

1) B nonycTayvoHapHo# Unu CTaLuMoHapHoI popmax counanbHOro o6cnyXuBaHus:

a) NpeaocTaBneHne NNOLWAAm XUNbiX MOMELLEHUI COrnacHo YyTBEePXAEHHLIM HOpMaTUBsam;

) npeaocraeneHue B nonb3osaHve Mebeny CornacHo YTBEPXKAEHHBIM HOPMaTUBAaM;

B) OpraHusaLuvs NUTaHusi, B TOM YUCNE NPUrOTOBNEHNE 1 noAaya nuwu, MbiTee Nocyab!:

r) obecneyeHne MSrkum WHBEHTapem (oaexpaoil, obyBblo, HaTenbHbIM 6enbeM W NOCTEMbHLIMU
NPUHAANEXHOCTAMM) COIMACHO YTBEPKAEHHLIM HOpMaTUBaM:

A) y6opka XunbiX NOMeLLeHuii;

€) opraHusauus Jocyra v otabixa, B TOM YMCHe obecneyeHmne KHUramu, )xypHanamu, rasetamu, HacTonNbHLIMM
urpamum;

X) COAEACTBIE B OpraHM3aymn NpeaocTasneHus ycnyr npeanpuaTUSMU TOPrOBNYN U CBA3MK;

3) KOMNEHCaUns pacxoAos No NPoe3ay Ha obyyeHue, neyeHwe, KOHCYNLTaLNK;

1) obecrneueHne Npu BLINUCKE U3 YYPEXAEHNS OAEKION, 0ByBblO 1 IEHEXHbIM NOCOGUEM MO yTBEPKACHHBLIM



HOpMaTuBaMm;

k) oGecneyeHne COXpPaHHOCTU NNYHBIX BELLEN U LIEHHOCTEN:

) co3AaHWe yCrnoBui Anst OTNpaBnexus penurnosHbix obpsagos;

M) NPEROCTABNEHWE XMIOTO MNMOMELUEHNS AN BPEMEHHOTO npebbiBaHUs, Ans NUTaHWRA, OpraHu3aLuu
peabunuTaLnOHHLIX yCnyr, Ne4ebHO-TPYAOBOI AEATENBHOCTH, KYyNBTYPHO-MaCCOBbIX MEPONPUSTUI;

H) NpeAoCTaBNeHne CPEACTB NMNYHOMN MUrUeHb:;

0) obecneyeHne NepeBo3kN HECOBEPLLEHHONETHNX, CAMOBOSILHO YWeAWNX U3 CeMbMU;

M) NPeAOCTaBNeHNe CaHUTAPHO-TUTMEHNYECKNX ycnyr HECOBEpPLUEHHONETHMM rpaxaaHam;

2) B popme coumanbHOro 0GCIyKUBaHNS Ha fAomy:

a) Nokynka 3a cueT CPEeACTB MOMy4YaTensi CoumanbHbIX ycnyr n goctaska Ha [AOM NPOAYKTOB MUTaHus,
MPOMBILLNEHHLIX TOBAPOB NEPBOA HEOOXOAUMOCTH, CPEACTB CaHUTAPUU U rUrueHbl, CPeaCTB yxofia, KHWr, raser,
XypHanos;

6) noMoLLb B NPUrOTOBREHUN NULLK;

B) NOMOUb B Npueme UM (KopMNeHue);

r) onnata 3a C4eT CPEACTB NOMy4aTens coumanbHbIX yCnyr KUNULHO-KOMMYHaMbHBIX YCNYF U YCIyr CBA3K;

A) cAaya 3a cyeT CPeACTB nosfyvaTens coumanbHbIX ycnyr Belei B CTUPKY, XMMYNCTKY, PEMOHT, ofparHas nx
OCTaBKa;

€) MoKynka 3a CYeT CPEACTB MOMy4aTens counanbHbIX ycnyr TonnmeBa (B KunblX NomeljeHusix 6es
LIEHTPanbHOro oTonnexus u (unu) BoaocHateHns), Tonka neveil, obecnedeHmne BOAOW;

%) OpraHn3aLnsi NOMOLLUM B MPOBEAEHNN PEMOHTA KUMbIX NOMELEHMWIA;

3) obecnedeHne KPaTKOBPEMEHHOIO NPUCMOTPA 33 AETbMU:

1) yGopka Xunbix NomeLLeHmii;

K) ConeiCTBUE B OpraHv3aLn NpesoCcTaBneHns yenyr NpeanpuATASIMU TOProBM, KOMMYHanNLHO-6bITOBOMO
oBcnyxuBarus, CBA3W U APYrUMI NPeanpUsTASMY, OKa3blBAICLLIMMUN YCNYIN HACENEHNIO;

1) coaeicTBMe B NOCELUEHNN TE@ATPOB, BLICTABOK ¢ APYruX KyNbTYPHBIX MEPONPUSATWIA;

3) Bo Bcex hopmax coynanbHoro o6cnyxnsanms:

a) obecrnedeHne CaHNTapHO-TUTMEHUYECKUX TPeBOBaHWA B KUMbIX noMetleHnax u Mectax obuero
NonNb30BaHUS;

6) npepocTaBneHne rurneHnyeckmx ycnyr nuyam, He CnocobHbIM NO CO CTORHUIO 3[0POBLS CaMOCTOSTENbHO
OCyLyecTBNATL 3a coboi yxon;

B) OTNpaBKa 3a CHET CPEACTB MoMy4aTens counanbHbIX YCnyr noyuToBOW KOppecnoHaAeHUMK;

r) o6cnepoBanve counanbHO-BLITOBOTO MOMOMEHUS CeMbU (C BBIXOAOM B CEeMbl0) ANS BbLISICHEHUS cdakToB
HeGnarononyunsa cembu (cGop AOKYMEHTOB, NOATBEPXKAALNX HaXOXKAEHWE CemMbU B COLWaNbHO OMacHOM
NonoXeHuu);

A) NaTpoHax cembu (cucTemaTnueckoe HaGnogeHne 3a HECOBEPLWEHHONETHUM W ero  poawuTensmu
(3aKOHHBIMM NpeaCTaBUTENSMM) HA AOMY);

€) OKasaHue NOMOLUM B HanucaHum nucem.

2. CounanbHo-meanLMHEKIe:

1) copeicTene B OKasaHUU MEQULIMHCKOW NOMOLM B OBbeme 0BMacTHOM fporpammbl rocyAapCTBEHHbIX
rapaHTuit okasaHus rpaxgaHam Poccuiickon Pegepaunn, NPOXMBAIOWMM Ha Tepputopun Kypckow obnactw,
BecnnartHoi MeauLIMHCKON NOMOLUY B MEQULIMHCKNX OPraHU3aLumsx;

2) ofecneqeHune yxopa C y4ETOM COCTOSHUS 300POBLS;

3) BbINONHEHWE npoueayp, CBSI3aHHBIX C COXPaHEHUEeM 3A0pOBbLA nonyvarenei coumanbHbIX YCNyr
(nsmepenne Temneparypel Tena, apTepuanbHoro AaBneHnsi, KOHTPOrb 3a NpUemMoM nekapcTs);

4) npoBefeHne 034,0POBUTENBHBLIX MEPONPUSTUI;

5) okasaHue akcTpeHHON QoBpaveGHON noMowwm:

6) cuctematuyeckoe HabniogeHWe 3a NONyYaTeNnsMU COLMANbHbBIX yCcnyr B LENsAX BbIABNEHUS OTKNOHEHWUN B
COCTOAIHUM UX 300POBbLS;

7) KOHCYynbTpoBaHue no coynanbHO-MeaULIMHCKUM BOnpocam (non.qepxaHm n coxpaHeHus 300p0oBbsA
nony4arenei coumanbHbIX YCNyr, NPOBEAEHUS 0300POBUTENbHLIX MEPONPUSTUI, HabnioneHus 3a nonyuarensmu
COLManbHbIX ycryr B LIENAX BbIABNIEHUS OTKMOHEHNIA B COCTOSIHAN UX 300POBbS);

8) npoBeaeHne 3aHaTuiA, 0ByyatoLLnX 340POBOMY 0BPa3y KU3HU:

9) npoBeAeHe 3aHATUI MO aAanTMBHO PU3NYECKOI KyneType;

10) conencTeMe B NPOXOXAGHUN MEANKO-COLMANLHOI 3KCMEepTU3L!,

11) nposeaenne peabuUnNNTALNOHHLIX MEPONPUATHIA (MEeQUUMHCKUX, coumanbHbiX), B TOM uucne Ans
WHBaNWAOB Ha OCHOBaHWM MHAMBUAYAlBHLIX NPOrpamm peabunurauuu;

12) okasaHue nepsUYHO MEgMKO-CaHUTAPHON NOMOLLM;

13) coaeicTeme B NoNy4eHU CTOMATONOIMYECKOA nomMoLLu,

14) opranmsaLms NPOXOXKAEHNS AUCNaHCEpU3aLUY;



18) comeicTBie B rOCMMTAnNU3aUMN HYXAAOWMXCS B MEOULMHCKNE OpraHu3auum, CONpoBOXAeHUe
HyXpaioLmxca B MEAVLIMHCKWE Oprannsaumm, COAENCTBME B HanpasneHny 1o 3aKNKYEHNI0 Bpayei Ha caHaTopHO-
KYpOpTHOE neYeHune (B TOM YUCNE Ha NbrOTHLIX YCHOBUSAX):;

16) okasaHue ncuxonornyeckoil NOAGEPIKKN, NpoBEAEHNE NCNXOKOPPEKLUNOHHON padoThl;

17) copeiicTBue B nonyyeHnu GecnnaTHoi 3yGONPOTE3HOI (33 WUCKMIUYEHMEM MpoTe308 U3 APAroUeHHbIX
METannos U Apyrux AOPOroCTOALLMX Marepuanos) 1 NPOTE3HO-OPTONEANHECKON NOMOLWM, a Takke B 06ecneYeHmu
TEXHUYECKUMU CpeacTBaMM yxoaa v peabunurauunu;

18) copeiicTBue B ofecneueHUM NO 3aKNIOUEHUIO Bpaveh NEKapCTBEHHbIMU CPeACTBAMW W U3AEMUSMU
MEONLNHCKOrO Ha3Ha4YEHMS,

19) noceuwjerne B MEANLIMHCKNX OPraHn3aLMsIX B LENSX OKasaHus MOpPanbHO-NCUXONOMMYECKON NoaSepPXKKHY.

3. CounanbHo-NCUXONOrnYecKue:

1) COUMANbHO-MCUXONOTNYECKOE KOHCYNLTUPOBAHME, B TOM uMChe no BOMpPOCaM BHYTPUCEMEHbIX
OTHOLLEHWUN;

2) ncuxonoruyeckaa nomMmoilb ¢ nogaepXka, B TOM Yucne rpaxaaHam, ocyujecTBnslOUnM yxoa Ha AOMY 3a
TskenoBbonbHbIMU nony4yarensamu counanbHbIX ycnyr,

3) coumanbHo-NCUXONOrMYECKWiA NAaTPOHAX;

4) OKa3aHUe KOHCYNLTALMOHHOW MCUXOMOFMYECKOH NOMOoLM aHOHUMHO, B TOM YMCIIE C WUCONb30BAHUEM
TenedoHa gosepus;

5) coumanbHo-ncuxonoruueckas AuarHOCTUKa 1 obcrieqosanne NMYHOCTH, NCUXOMOrMYeckoe TECTUPOBaHUeE,
KoppeKuusi.

4. CoumansHo-negarormyeckue:

1) oby4eHue poOACTBEHHMKOB MPaKTUYECKNM HaBblkam OGLYero yxoga 3a TsxenoGonbHbIMWM nony4arenamm
couunarnbHbIX YCIyr, nony4arensaMu couvarbHbIX YCNyr, UMEKWMMA OrPaHNYEHUs JKUSHEAESTENbHOCTU, B TOM
yucne feTbMU-UHBanuaamu;

2) opraHv3auna NoMoLYN POANTENAM UMM 3aKOHHBIM NPEACTABUTENAM AETeN-WHBANMAOB, BOCMUTHIBAEMBIX
Aoma, B 0ByYEeHUN TaKnx geTeit HaBbikaM CaMoOGChYXUBaHMUS, OBLLEHNA U KOHTpONS, HanpaeneHHbIX Ha passuTve
nnYHOCTHY;

3) counanbHo-Neaaroryeckas KoppekLus, BKIYas AWarHocTUKy W KOHCYNLTUPOBaHUE,

4) dopmnpoBaHne NosnTUBHLIX MHTEPECOB (B TOM YNCHE B coepe gocyra);

5) opraHusauus focyra (NpasaHUKY, 3KCKYpPCUM U apyrie KYNBTYPHbIE MEPONPUATUS);

6) coaenctame B nonyyeHun oGpasoBaHus ¢ YYETOM DUINHECKUX 1 YMCTBEHHbBIX cnocoGHoCTel (KOHTPOfb 32
NOCELLUEHNEM 3aHATUIA B LLKONE, BbINONHEHNEM 3a/jaHuii, NOMOLLb B BbINOMHEHUM 3a0aHUN);

7) copeficTBue B NPOXOXKAEHUN  MCUXOMOrO-NEAArOrMHECKON  KOMUCCUN: NOAroToBKa [LOKYMEHTOB,
COfPOBOXAEHME HA KOMUCCHUIO,

8) npoBeaeHue paboTbl ¢ poAUTENsAMU B Lensax peabunuraunn CeMbm;

9) couywanbHO-NEAarornyeckoe KOHCYNBTUPOBAHWE MO BOMPOCAM HANAKMBAHUS MEXTUYHOCTHBIX U
BHYTPUCEMEMHBIX OTHOLLIEHUI U UHLIM BOMPOCAM;

10) peanusauns HAMBMAYaNbHLIX NPOrpaMmM peadunuTauun (apanTauuun) cemeit 1 feTei, HaxOARWMXCS B
CoUManbHO ONacHOM NOMOXEHUHN.

5. CoumanbHo-TpyaoBbIe:

1) NpoBeaeHWe MEepOnpUATUIA NO WMCMOMb3OBAHWIO TPYAOBLIX BO3MOXKHOCTEN W oByyeHUIo AOCTYMHbIM
NpodeCCUOHANBHBIM HABBIKEM;

2) oKasaHue NoOMOoLUM B TPYAOYCTPOICTBE;

3) opraHusauus NOMOWM B nonyyennn obpazoBaHua n (Mnn) kBanudgukauum, B TOM Yucne vHBanuaamm
(AeTbMU-NHBaNUAaMu) B COOTBETCTBUMN C UX CMIOCOBHOCTAMM:

4) KOHCYNLTUPOBAHKE NO BONPOCaM caMoobecneyeHus:;

S5) cospaHue ycnoBwi ANS MOMYYEHWS MHBaNWAaMv no Cnyxy ycnyr no nepesoay C #Cnonb30BaHUEM
PYCCKOI0 }XeCTOBOro A3biKa.

6. CounanbHo-npaBoBbIe:

1) okazaHne nomoLuu B 0HOPMIEHUN 11 BOCCTaHOBNEHUM AOCKYMEHTOB nonyyarenei counanbHbIX yCnyr,

2) OokasaHwe nomoLm B nNonyyeHum ropunanyeckux ycnyr,

3) ycnyrv no sawurte npaB M 3aKOHHbIX WHTEPECOB NOnyyartenei CouuanbHbIX ycnyr B yCTaHOBMEHHOM
3aKOHOAATENLCTBOM NOpSAAKe.

7. CopencTamne B OpraH13aLmmn puTyanbHbIX YCIyr.

8. Yenyru B Lensx noBbILLEHWSt KOMMYHUKATUBHOTO NOTEHLUWana nonyyarenein counanbHbIX YCNyr, UMEIOLLNX
OrpaHyeHnA XU3HeAEATENbHOCTY, B TOM YACHE AETeN-UHBaNUAOB:

1) oByuenue nHBanuaos (AeTel-MHBANNAOB) NONL3OBAHMIO CPEACTBAMM yX0Aa 1 TEXHUYECKUMK CpeacTBamu
peabunutauuu;

2) npoBeeHre counanbHo-peabUNUTaLIMOHHLIX MEPONPUATHIA B Cepe coumanbHOro ofcnyxvBanus;



3) oBy4etine HaBbIkam NOBEAEHWA B ObITY 1 OOLLECTBEHHBIX MECTAX;

4) okazaHue nomoLLy B 06y4eHUN HaBbIkaM KOMMbIOTEPHON rPamoTHOCTU.

9. CpouHble coyuansHble yenyru:

1) oBecneyeHue GecnnarHbiM ropsYMM NUTAHNEM UNN HABOPaMY NPOAYKTOB:

2) obecneqenve ogexnaoit, obyBblo U ApyruMn npeaMeETamm nepsoi Heo®xoQUMOocCTH;

3) cofencTare B NOMYHEHUN BPEMEHHOTO XKMIMOro NOMELLEHNS;

4) copeiictBe B NOMYyYEHUU IOPUAUYECKON MOMOLLM B LIensx 3aWUTLl NpaB U 3aKOHHbIX WHTEPECOB
nony4arenein couynanbHbiX yCryr;

5) copencteue B MONYYEHUM IKCTPEHHONR MCUXOMOTMYECKOM NOMOLM C npuBnedYeHneM K 3atoi pabore
NCUXOMNOroB 1 CBALLEHHOCNYXMTENe;

6) okasaHne matepuanbHOo NOMOLLMY;

7) OpraHu3aymsi IKCTPEHHON MEANKO-NICUXONOMMYECKOH NOMOLLM;

8) copeiicTBue B TPYAOYCTPONCTBE.




